
Saturn™ Equipment by Primoris, Inc. 
Limited Warranty 
 
Primoris, Inc. warrants its new product to be free from defects in material and workmanship for 
a period of one (1) year from the original date of installation not to exceed 18 months from date 
of original shipment from factory.  Equipment sold and installed for residential use, or outside 
the continental United States is excluded from warranty.  This warranty is limited to product(s) 
sold to the original commercial user.  The liability of Primoris is limited to, at Primoris’ option the 
repair or replacement of any part found by Primoris to be warranted herein. 
 
Primoris shall bear the normal labor charges for repair or replacement to the extent that such 
repair or replacement is performed within 35 miles of the office of an authorized service agency, 
within the continental United States and during regular (straight time) hours.  Travel outside of 
the 35 miles and any work performed at overtime or weekend rates is the responsibility of the 
owner/user.  Defective parts must be returned to Primoris, freight prepaid, for Warranty 
inspection. 
 
Primoris assumes no responsibility for any product(s) not installed properly in accordance with 
the instructions supplied with the equipment.  Any equipment which has been modified by 
unauthorized personnel or changed from our original design is not covered under this Warranty. 
 
Primoris assumes no obligation for any product which has been subject to misuse, abuse or 
harsh chemicals.  Normal maintenance as outlined in the instructions supplied with the 
equipment is the responsibility of the owner-user and is not part of this warranty. 
 
Light bulbs, porcelain, glass components, normal parts, wear and maintenance are excluded 
from this warranty. 
 
Saturn Fryers carry one year parts and labor warranty and a limited, prorated 5 year warranty 
on stainless steel fry vessels. 
 
This warranty is in lieu of any other agreement, expressed or implied, and constitutes the only 
warranty of Primoris with respect to the product(s). 
 
Primoris shall not be liable whether in contract or in tort or under any other legal theory, for loss 
of revenue or profit, or any substitute use or performance, or for incidental, indirect, special or 
consequential damages, or for any other loss or cost of similar type. 
 
Proper installation, initial check out, air shutter adjustments, or normal maintenance such as 
lubrication, adjustment or calibration of controls is the responsibility of the dealer, owner-user or 
installing contractor and is not covered by this warranty. 
 
The Company reserves the right, without prior notice, to make changes and revisions in the 
product specifications, design, and material. 
 
Possession of this price list does not constitute an agreement or offer to sell product to the 
possessor. 
 
Prices are subject to change without notice.  Prices do not include sales tax.  All prices are in 
U.S. dollars. 
 
Returned goods are subject to a 20% restocking charge and the cost of reconditioning the 
equipment for resale.  Prior to returning the goods, a Return Goods Authorization (RGA) number 
must be granted by Primoris.  All returned goods must be shipped freight prepaid.  Shipments 
received without a RGA number will be refused.  Custom units built to the buyer’s specifications 
may not be returned or cancelled. 
 
Primoris is not responsible for printing errors in pricing or specification 


